
TIPS IN COMMUNICATING  

WITH A PERSON WITH DEMENTIA  

  

Treat the person with dignity and respect.  Avoid talking past 

the person as if she or he isn’t there.   

Be aware of your feelings.  Your tone of voice may 

communicate your attitude.  Use positive, gentle, friendly facial 

expressions.  

Be patient and supportive.  Let the person know that you are 

listening and trying to understand.  Give them the “20 second 

rule” if they are struggling to find a word or form a sentence.  

Try not to interrupt or “guess” what it is they are trying to say, 

as that dismisses them as a person.  Show that you care about 

what he or she is saying.  Pay attention to your body language, 

don’t cross your arms, and approach he or she from their 

dominant side, i.e, if they are right handed, approach from the 

right side, and touch them gently to let them know you are 

there.    

Offer comfort and reassurance.  If he or she is having trouble 

communicating, reassure them that it is okay and encourage 

the person to continue.  Remain calm and patient.  Slow your 

own mind and self down.  



Avoid criticizing or correcting.  Don’t tell the person what he or 

she is saying is incorrect.  Don’t argue.  Don’t argue.  Don’t 

argue.  Instead, listen and try to find the meaning in what is 

being said. 

 

“YES BUT” vs “YES AND”:  When our loved one doesn’t 

remember anything about the life they have lived 5 minutes 

ago or 50 years ago even if we produce photographs or 

documents that display who they “are,” they will argue.  

Instead of saying, “Yes but I have these pictures, I am your 

daughter!”  Simply agree and continue the conversation by 

saying, “Yes, and isn’t it great we are wearing the same colors 

today,” or “Yes, and I’m so glad we can sit together today.”  

“Yes, and” is a way of keeping our loved one calm and 

engaged.  

 

Avoid Arguing.  If the person says something you don’t agree 

with, let it be.  Don’t argue.  Don’t argue.  Don’t argue.  Arguing 

usually only makes things worse and often increases agitation 

for the person with dementia.  

**If you know they are certainly in the wrong about something, 

keep it to yourself and fix it quietly by yourself.  You are not 

creating or spoiling them by “letting them have their way.”  

Their perspective is skewed by a disease, they cannot discern 

right from wrong.  So if they are accusing you of something, 



stealing or whatever the case, just stay quiet and know your 

own truth, and always handle the “wrongs” privately.  

  

Wait 20 seconds before offering a guess.  If you understand 

what the person means, finding the right word may not be 

necessary.   

Encourage nonverbal communication.  If you don’t understand 

what is being said, ask the person to point or gesture.  Guide 

them to the bathroom for instance, or the kitchen and 

refrigerator.    

  

Always remember this decline, this disease, is not their fault.   

Be loving and compassionate and patient.  Realize what is 

happening and slow yourself, your words, your responses, and 

yourself down.    

  

  

 


